
Clarence School District Special Education FAQ – August 24, 2020 

1. When will we find out what classes he will be taking – my son was never offered 
any classes as discussed during the CSE meeting in the Spring. When 
PowerSchool opens (today) to parents you will be able to see his schedule.  Will 
the core classes he will be in be a part of the freshman orientation tour? Please 
contact Julie Mampe, the 9th grade Assistant Principal for questions on 
orientation. Will someone be there when he walks into school the first day to tell 
him where he needs to go? Depending on his program. For the 12:1:1 program 
there will be an aide waiting for them at the door and for other programs there will 
be hall monitors that can help with locating classes. Will he be moving around to 
each of his classes during the day? It depends on the school. The MS will be in 
the same room for the 4 contents but HS will not unless they are in 12:1:1 
programs.  When do we drop off the medication for the high school (and where) 
before the start of the school year? Drop off time on the 26th from 2-4 and then 
the 9th and 10th of September from 8:30-9:30 And how will medication drop off 
work throughout the year?  Will make arrangements with the nurse when you 
have initial drop off for further drop off times. 

 

2. My son will be a 3rd grader: I would like to know why kids with an IEP co-
teach/integrated class aren’t getting more time in school being that they are 
special ed students.  Can’t something be done for these kids to receive their 
services in the PM a couple times a week?  Virtual therapies will not be beneficial 
for my son and I’m sure other parents feel the same way.  I get that we can’t give 
them "special treatment versus gen ed students" but they do have an IEP and 
are required to receive special services per that IEP.  As a mom of a special ed 
student I am disappointed more was offered for them for hybrid plan #1 and then 
was taken away when hybrid plan #2 was introduced.   I understand these are 
unprecedented times etc, but my son & the other kids with IEPs deserve more…I 
feel like they have been forgotten in a way during this remodeling.  

Per the State and Federal guidance (US Department of Education Memo: March 
2020: Questions and Answers on Providing Services to Children with Disabilities 
During the Coronavirus Disease Outbreak and NY State Education Department 
Reopening Guidance July 2020 page 112-121) school districts continue to be 
advised to be as flexible as possible in order to implement IEPs to the greatest 
extent possible.  This may mean a change in frequency, duration, modality, and 
location of the services on the current IEP.   

In order to meet the social distancing requirements by the DOH, the students 
need to be 6 feet apart to maintain the health, safety, and wellbeing of students, 
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families, and staff. Per their IEP, co-teaching and integrated students are part of 
the general education population.  The severity of disability was considered when 
determining full or half day attendance.   

Once teachers and student schedules have been confirmed the related service 
providers will begin scheduling students. Services will be provided face to face, 
remotely, or combination based on scheduling.  

 

3. It is my understanding that NYS has given districts leniency as to the 
mode/manner (in person/teletherapy/group/individual therapy) as to which 
services written on student's IEPs are provided, but I wanted to make sure that 
the number of minutes for services (ELA/Math/Speech/OT/PT) as listed on 
student's IEPs will be followed as written.  It is my understanding that the Federal 
Government at this time has not changed or provided leniency as to services 
being provided through a student's IEP. See answer to question #2.  The Federal 
Government has provided districts the flexibility to implement the IEP to the 
greatest extent possible per the guidance noted in the above question.   

 

4. If I choose the 100% remote learning option for my child, will he still receive the 
same amount of minutes of services as written in his IEP?  Obviously if I am 
choosing remote learning I would be fine with teletherapy.  See question #2 and 
#3 

 

5. Please help me to understand what the integrated students' school days will look 
like.  Will they actually be integrated with their general education peers, or will the 
integrated students remain in their 12:1:1 setting in order to optimally receive 
their ELA and Math blocks as written in their IEPs?  My child specifically gets 1.5 
hours of ELA, and 1 hour of Math as per his IEP, which already exceeds the 
length of time he is scheduled to be in school per the hybrid model.  How will the 
remainder of these services be implemented?  I have been referred to the school 
principal as far as this question is concerned, but I have not received any 
answers yet.  In the Integrated program the special education students will be 
receiving the same amount of instruction as the general education students at 
the elementary level. Please reference the Clarence Reopening Plan Information 
under Parent Meetings Presentation and FAQ starting at page 34.  As per state 
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and Federal guidance students cannot be segregated unless indicated on the 
IEP. 

 

6. Please help me to understand how the decision was made that not all students 
with special education needs receive special considerations for the amount of 
time spent in school via the hybrid plan?  Integrated students need just as much 
assistance from the services, education, and routine that school provides as the 
students who are in self contained classes.  Is there a specific reason why 
students cannot attend integrated general education classes in the morning, and 
then receive their related services as written in their IEPs in the afternoon?  I am 
more than willing to roll with the punches with District decisions, but would like to 
understand how the integrated students at all levels within the District were not 
given the same opportunities as students in self contained classes? The 
consideration was determined once the DOH made it required that students 
social distance 6 feet.  Again this is a density issue with maintaining the 6-feet 
requirement based on the number of students in the building.  The severity of 
disability was also part of the determination.  See question #2 

 

7. My child has issues focusing and hearing teachers due to multiple diagnoses on 
the best of days.  It is my understanding from District meetings that teachers will 
be wearing masks throughout the entire time students are in class.  Will 
amplification systems be in place to help students better hear what teachers are 
saying?  I know I have difficulties understanding what is said to me through 
someone's mask even if I am not socially distanced with a polycarbonate divider 
around me.  I am concerned about my child's ability to hear his teachers while in 
school. This is something that the district is currently looking into providing for 
teachers/students.  Teachers will also have clear masks available so that 
students can read facial expressions.   

 

8. At my child's last IEP meeting it was discussed that a social story with a picture 
of his new special education teacher and any new related services provider 
would be sent home for him to acclimate to who he will be working with this year.  
Will this social story still be sent home?  If yes, can we make sure these books 
can include pictures of hallway procedures and polycarbonate dividers with 
people sitting behind them since we have not yet received a book?  I've tried to 
show him the pictures that the District has posted on the web page; however the 
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ones in the most recent presentation did not look the same as the pictures that 
were provided in the Board of Education presentation.  I am not sure if they truly 
look different, or if it was the angle/lighting of the pictures taken for the most 
recent presentations.  A video/pictures for elementary students will be posted 
shortly and can be found under Reopening Plan on the website.  Please choose 
the School Re-entry Resource for Parents. This has a list of resources for  
elementary and secondary parents and students. The Regard your specific 
concern please contact MaryEllen Colling 407-9104. 

 

9. I would like to know why only some students receiving special education services 
are able to take advantage of the four day per week schedule of in person 
instruction.  What is the logic/strategy behind this?  Why are some students that 
have an IEP able to be in school four days per week and not all?  How was this 
decided? And what is the plan to increase the time in person for students that 
don't fall into the current special ed cohort?   My child is scheduled to be in a co-
teaching 6th grade classroom with significant time in the academic support 
center/study hall with related services monthly check in.  I am very concerned 
given her constant struggles with focus and academics and now having been out 
of school for months with no extra support.  Now, she will only have extra support 
two days per week.  She will not be prepared to stay on pace with the other 
students and is not capable of keeping up with remote instruction.  The district 
determined via the procedures set forth by the Committee on Special education 
that she needs a certain level of support and then does not allow her to be in 
school to receive that level of support.   This is an absolute disservice and in no 
way demonstrates equitable education.  The consideration was determined once 
the DOH made it required that students social distance 6 feet.  Again this is a 
density issue with maintaining the 6-feet requirement based on the number of 
students in the building.  The severity of disability was also part of the 
determination which is why students needing the most intense services are 
coming to school for 4 days. See question #2. 

 

 

10.  My son attends CHS and has an IEP in a 15:1 classroom.  I'm confused as to if 
he will attend school using the general education hybrid model 2 days per week 
in school or will attend in school 4 days a week.  I contacted one of his teachers 
last week and she wasn't sure.  On the Clarence website the final hybrid link 
reads 15:1, four days only at CMS, not CHS.  The special education link reads 
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that the 15:1 will attend four days at CHS.  Can someone please clarify? As per 
the final HYBRID  model under the reopening plan link, your son will be in either 
Group A or Group B, where he will attend school for two days (Mon/Thurs) or 
(Tues/Fri) with remote on Wednesday.  He will receive remote support during the 
days he is home for instruction.   

 

11. Can the aides from the middle and high school come to the elementary schools 
on Wednesday?  They could support students with special needs who are not 
allowed to attend full day programming.  Maybe creating materials for students, 
creating take home material etc... so that programming aides can focus on direct 
contact with students and not clerical work.  This is a good suggestion.  We will 
discuss this option with principals and administration.   

 

12. For elementary level special education students: will the special education 
provider be in the co-teaching classroom for the entire 3 hours? The co-teacher 
will be in the classroom at a minimum the designated time for ELA and Math 
block.  

 

13. For elementary level special education students: will there also be a program 
aide in the classroom the entire 3 hours? It depends on the special education 
service that needs to be provided for the student.  For 8:1:1, 8:1:2, 12:1:1, and 
15:1:1 classes program aides are part of the program.  For CT and Co-Teaching 
classes aide support will be at the discretion of the principal and needs of the 
students.   

 

14. For elementary level special education students: will there be three teachers 
(general education, special education, and aide) for approximately 10 students?  
If the students are able to be placed in co-teaching classrooms, they should be 
able to be supported by a classroom teacher and aide.  With smaller classes, the 
teacher and aide should be able to support the integration portion of student's 
IEPs.  Then students could attend the other half of the day with their special 
education provider and receive related services. The IEP requires the special 
education teacher in the co-teaching setting.  An aide cannot provide initial 
instruction and cannot take the place of a special education teacher. Special 
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Education teachers often have two or three grade levels that they work with that 
will need to be scheduled in either the AM or PM.    

 

15. It is an extreme disjustice to our special education population to not provide full 
day programming for all students, including all at the elementary level.  Our 
students need to be placed where their needs can be met, not with what is 
available.  Students who have been moved into inclusion/co-teaching who were 
previously in an 8:1:1 setting require more academics and related support 
services than that of those with a consultant teacher or inclusion students.  How 
will this gap in services be addressed? Had we been in our normal school setting 
they would be part of a class of up to approximately 24 students.  Now that we 
need to social distance, their class size will only be 10 to 12 students with two 
teachers providing instruction.  This is now a 5:1 or 6:1 student/teacher ratio 
providing more individualized attention and support.   

 

16. Middle and high school students in the 15:1:1 and 12:1:1 are being offered full 
day programming.  The elementary children who are part co-teaching, part 15:1:1 
are the elementary equivalent to the middle/high school students who are offered 
full day hybrid schedules.  Why is this same support not being offered to 
elementary students?  Equitable services are not being offered across the 
district.  If my child were in the middle/high school she/he would receive a full 
day, but because he/she is in elementary school he/she only gets 1/2 day 
programming.  You cannot offer full day programming to some students, and not 
others with the same needs. The MS programs (12:1:1/15:1:2) and HS (12:1:1) 
programs are able to follow the DOH 6-feet distancing requirements due to small 
class size. Based on the severity of their needs, as per their IEP these students 
spend the majority of their day in the self contained classroom setting.  Had we 
been in our normal school setting, students receiving integrated/Co-teaching 
services would be part of a class of up to approximately 24 students.  Now that 
we need to social distance, their class size will only be 10 to 14 students with two 
teachers providing instruction.  This is now a 5:1 to 7:1 student/teacher ratio 
providing more individualized attention and support.   

 

17. Will my elementary student be in the same cohort as the district model for 
AM/PM?  I need to plan child care, and cannot do so until I know that they will 
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follow the cohorts as outlined for general education students by the district. 
Please contact your school principal to verify this information. 

 

18. Will my child be receiving their related services during the academic portion of 
their day, or will their services be done via teletherapy the opposite of their in 
school schedule?  I don't understand why the elementary kids couldn't do full 
days the first half with general education students and the second half with 
special education and related services. Please refer to question #2. 

 

19. I would expect that since IDEA has not been abolished that my child will still 
receive their related services for the same amount of time each month as written 
in their IEP, instead of   "Until schools return to normal operating conditions, the 
same flexibility with respect to IEP implementation for delivery of services during 
school closures due to the COVID-19 outbreak continues to apply to the 
programs and services whether delivered in-person and/or remotely (e.g., 
flexibility with respect to the mode and/or manner; group or individual sessions; 
specific group size for related services, frequency, duration and location of 
related services, and special class size ratio etc.). Consistent with previously 
issued OSE guidance, school districts must ensure that, to the greatest extent 
possible, each student with a disability can be provided the special education and 
related services identified in the student’s IEP. During the 2020-21 school year, 
due to the health and safety requirements that must be in place when schools 
resume, schools may not be able to provide all services in the same mode and/or 
manner they are typically provided".  I did not sign off on any changes to my 
child's IEP, and would expect that it would be followed.  Crisis schooling where 
my child had a 10 minute meeting once a week with a special education teacher, 
and one therapy session each week for their related services, after students were 
already at home for six weeks from school closures, was not adequate to  meet 
my child's needs. There is no reason that all therapies as written in IEPs cannot 
be given at school opposite academic instruction.  If the therapists can do this 
during a regular school year, they certainly can do them now.  Please see 
question #2 

 

20. Why have I not received an invitation to an IEP amendment meeting for the 
changes that are being proposed for my child this school year?  IEPs have to be 
followed still. As per state and federal guidance/documentation (see questions 
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#2) IEPs need to be followed to the greatest extent possible. The guidance states 
that IEP does not need to be amended at this time during the pandemic period. 
This provides flexibility for the district when school is able to resume full time.   

 

21. I have students in two different schools.  I am providing transportation.  Is there a 
place where one of my children can wait after dismissal for me to pick them up?  
I obviously cannot be in two places at the same time. Please contact your 
building principals. 

 

22. My child is in an integrated program at the elementary level.  Will they be 
attending school the four days a week hybrid model or half days?  If half days, 
how is my child going to get the most out of their day with therapies and 
academics? The four day a week hybrid model is for Middle School and High 
School only.  The elementary school will be providing 5 days a week of half day 
instruction with remote instruction the other part of the day.    At this point, once 
teacher and student schedules have been confirmed the related service 
providers will begin scheduling. Services will be provided face to face, remotely, 
or combination based on scheduling.  

 

23. My child takes medication at school in normal circumstances.  Can I request that 
my child be in a specific cohort to ensure that he/she is in school when they are 
best able to focus, thus giving the best chance for successful learning?  I would 
think this is more important than someone requesting a cohort because of child 
care or not wanting PM due to perceived cleanliness issues.  Please have this 
discussion with your building principal. 

 

24. What will a typical integration student's day look like?  Will they still be with their 
general education peers for a portion of the day and in a pull out classroom for 
special education for part of their short day? It will look similar to the full day but 
with only being provided a half day. They will remain with the same cohort during 
their instruction.  Please reference the Reopening Plan Information under Parent 
Meetings Presentation and FAQ starting at page 34. 
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25. Can I request compensatory services for my child who may not be receiving all of 
the related services they need this year from the district? We will strive to 
implement the IEP to the greatest extent possible. We will strive to implement 
your child’s IEP to the greatest extent possible.  Our first priority is to work with 
students to acclimate them back into the school setting. Teachers/RSOs will then 
begin assessing students to determine their needs.  In addition to providing 
instruction and services as per each students’ IEP, compensatory services during 
the pandemic will be provided to the greatest extent possible based on staff 
availability. Please remember with a hybrid model class sizes are reduced to 
allow for more individualized instruction/interventions. Additional compensatory 
services will be reassessed once school is open fully.  

 

26. How will social skills be addressed?  My child has lacked social contact with 
peers for over six months by the time school starts.  Academics are important, 
but so are life skills.  At this point my child has even forgotten that they had 
"friends" at school.  So much regression.....Small group or individual 
counseling/social skills building may be available in-person or remotely.  Please 
contact your school psychologist about your concerns. 

 

27. In the parent meetings they said that recording classes will be up to the 
discretion of the teacher.  Will/can classes with special ed kids in them that are 
having a lecture type instruction be recorded so that students who may not be 
able to consistently devote all of their attention to looking at a computer, or who 
need to take visual breaks that the teacher may not be away of, be able to 
rewatch the class later in case they missed something/need more time to 
process what was taught? The learning goals (objectives) for lessons will 
determine the modality of instruction and the technology tools to be utilized.  Not 
every lesson will be recorded, however instructional materials will be made 
available on your teacher’s Schoology page, which can be accessed at any time.  

 

28. Since the teacher won’t be able to keep a remote student on track the same as in 
the classroom, or provide any/as much help to the remote student during the 
class if they need more help, will the child be penalized if they are not able to 
complete a class assignment during the class time (if it’s a requirement that it be 
completed in class), or will they be able to have more time to complete it if 
needed?  Please communicate with your child’s teacher with concerns about 
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completing assignments.  As a general rule if a task is assigned to be completed 
during class time the expectation is that it will be complete.  However, if a student 
needs additional time, especially if it’s on their IEP, they will be accommodated. 

 

29. For remote students who would normally have an academic study, will they 
receive the same type of 1-on-1 help from a teacher during academic study as 
they would in person?  And how will that work? In grades 6-12, academic study is 
a regularly scheduled class.  Students will receive support. They can also 
message teachers via Schoology with questions.   Teachers will have office 
hours to get 1 to 1 help if needed. 

 

30. How will extended test time work?  Will they need to check in with a teacher 
during a free period like they would in school, or would they be able to complete 
the test on their own time?  The student will receive the required 
accommodations as per their IEP.  Testing may look different.  It could be online 
or paper-based, or a combination.  The special education department will work 
out details of how to facilitate test accommodations.  

 

31. My son attends Nativity, is a Clarence resident, and has an IEP.  Can you please 
provide an update on how his services will be received?  I know in previous years 
my child would be bussed to HH to receive the services, but with COVID I wasn't 
sure if the procedure would change. We will be working with Nativity and the 
district's RSO providers to determine schedules. The services will most likely be 
provided via remote.  

 

32.  What would school look like for my child as a 100% remote student who would 
normally be scheduled for a 2nd grade general education classroom?  What 
parts of the general education instruction would she need to be part of, and what 
is the time commitment for that?  How frequently will my child be working with her 
special education teacher, and for how long?  How frequently will my child have 
therapy, and will it be 1:1, or will there be a small group as my child's IEP 
reflects?  Will therapy be scheduled during my child's cohort time?  Would my 
child be missing other subject areas they need?  Or will it happen at another 
time? At the elementary level 100% remote students will be scheduled 
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exclusively with other 100% remote students.  The teacher will follow the time 
frames for Literacy, Math, Social Studies/Science, and special classes in the 
same manner as hybrid teachers.  The 100% remote teacher will have an AM 
and PM cohort of students assigned to them in the same way as the hybrid 
students.  The difference is that the 100% remote students will not attend school 
in-person and the hybrid students will attend every day.  100% remote kids will 
get the same instruction, but it will be virtual. 

 

33. My son has the integrated classroom included on his IEP but we are choosing 
remote learning. Will he still be assigned a special education teacher while 
remote learning? Yes 

 

34. Will inclusion for specials and/or academics be available for students in self-
contained classrooms?. Students will be integrated per their IEP into a grade 
level cohort for specials at the elementary level. 

 

35. My child's IEP was changed last year from 15:1 to co-teaching/inclusion.  The 
classroom environment which was a part of this model is not the same as what 
was discussed pre-covid. Again 15:1 students are part of group A or B and only 
attending school for 2 days a week.  The MS 15:1:2(Kopf) and 12:1:1(Miller) and 
both of the HS 12:1:1 programs(Crouch/Peters and Rospierski) are the only 
classes that are attending 4 days a week based on the severity of their needs 
and the social distancing requirements. 

 

36. Will students receive counseling if it is on their IEP? Yes they will receive 
counseling as part of their IEP.  The counseling will either be provided remotely 
or in-person. The counseling was actually through gateway Longview 
themselves, and not part of the IEP. Are they still sending in the counselors? Or 
is that something I have to discuss directly with gateway Longview? We will 
check with Kevin Modlmayer/FSC to see and if the outside providers will be 
continuing to provide counseling at the district. 
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37. Will mainstream elementary kids with IEPs that require 1:1 aides still have a 1:1 
aide during the half day in the classroom? Yes student’s with 1:1 aides on their 
IEP will still be provided a 1:1 aide to work with them in the classroom. 

 

38. The YouTube videos said that each student would be getting 2 masks. Are they 
being given to them the first day? The students will receive 2 masks on the first 
day of school.  The district brought 3 masks per student but we will be only giving 
2 at the beginning of school.  The masks are three-ply cloth masks that can be 
washed.  Also please note that the DOH has provided new guidance about 
masks that are not acceptable to be worn: gaters, fleece, bandanas, masks with 
vents.   

 

39. Will we be sent the transcript? Since some of the questions may lead others to 
be able to identify students during the meeting we decided not to record the 
session.  We will be posting all of the questions and answers shared before the 
meeting on the district website.  Also, the questions shared in the chat box will be 
added to the posting of special education questions online.  

 

40. What about children that will not tolerate a mask? For students who are unable to 
tolerate a mask, the school psychologists have provided a link of information for 
parents under the Reopening Information link on the webpage.  This includes 
social stories, videos, and a behavior plan to work with you child.  If a student 
is  still not able to wear a mask with the behavior plan please contact either 
MaryEllen Colling or Mary Jo Dunkle 

 

41. My 9th grader is also worried he will be in trouble for getting to classes late. He 
has to walk all the way across the school a couple of times. And he had a 
tendency to wander in the middle school - he’s easily distracted. The MS 
students will have less transition time from class to class since they will be in the 
same room for 4 content classes.  The teachers will be moving from class to 
class for the different content classes.  Therefore they will be transitioning for 
special, PE, and lunch.  For the HS there will be an increased time to allow 
students to transition between classes (possibly up to 8 minutes).  The students 
in the high school will have to follow a traffic pattern and one way hallways to get 
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to their classes.  As per Dr. Hick we will not be worrying about students being 
late to class. 

 

42. Will there be face shields available for our kids too as another level of protection 
for them and their teachers? If you don't supply them can we send our kids with 
them if we can locate them? We do have face shields available for parents and 
staff.  Please contact your building principal if you would like your child to have a 
face shield. 

 

43. Will there be after school LAC in the middle school? There will be LAC in the 
middle school after school, but there will not be any late buses so parents will 
need to pick up students from the middle school.   

 

 

 

  

  

  

 

  

  

 


