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Frontline Health Portal Web Registration 
The Frontline Health Portal Mobile app is the mobile version of the Frontline Health Portal, 

which parents/guardians use to complete the Daily COVID-19 Health Check 

1. Go to the website 
https://HealthOfficePortal.com/SHM_Clarence_Central_School_District/Portal
/Login.aspx OR go to our website https://www.clarenceschools.org, click on 
the Headline and Feature “COVID-19 and Reopening Information” then 
“Daily Screening” to get to the “Login to Daily Health Screening” link. 

2. Click Activate Account below the login button to open the Health Portal 
Registration page.   

3. Enter your Email Address. Be sure you are using the email address that is on file 
with the district.  

4. Click Send me a temporary password. The “Email has been sent” message 
displays. Once you receive the temporary password, click I’m Ready to 
Login or click the link in the email to login. 

5. Sign in using your email and the temporary password. 

6. Update your password: Enter your Temporary Password from the email you 

received, then enter a New Password and repeat your entry in the Confirm New 

Password field. Click Update my password. The “Your password has been 

updated” message displays.  

7. Review the Terms of Use and select I have read and agree to the Terms of Use. 

8. In the eSignature field, provide your electronic signature by entering it as shown 

with “/S/” followed by your signature (for example, if your name is  

“Brenda Moreno”, you will enter /S/Brenda Moreno).  

9. Assign your student(s): In the Families box, click Continue to Assign Students 

to open the “4 Assign student(s) to your account” screen. Enter your student’s 

Last Name, Student Number, Date of Birth and click Add this student.   

10. When all students are added, click I’m done adding students when complete. 

11. You can access the health Portal online or via the mobile app to complete the 

daily questionnaire.  Here are the links to each method, you may choose 

whichever option you are more comfortable with. 

 

Website Login    Mobile App Login 
 

https://healthofficeportal.com/SHM_Clarence_Central_School_District/Portal/Login.aspx
https://healthofficeportal.com/SHM_Clarence_Central_School_District/Portal/Login.aspx
https://www.clarenceschools.org/
https://www.clarenceschools.org/Page/6855
https://www.clarenceschools.org/Page/6854

